l“ WAKE COUNTY

PUBLIC SCHOOL SYSTEM iPad: Getting Started
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Device Overview
Power button

Front camera

Headphone jack

Volume
up/down

\ Back camera

Home button

Charging port

Connect iPad to Wi-Fi

1. From iPad home screen, tap Settings. ﬁ
Airplane Mode

2. Tap Wi-Fi.

Bluetooth On

3. Confirm Wi-Fi is set to ON.

Wi-Fi (@b

NETWORKS

@ home Wi-Fi i@ = @
5. Enter Wi-Fi password. ww

6. Click Join.

4. Tap name of Wi-Fi network you want to use.

v

— .
and ™ in upper-right corner of your screen.

When you are connected successfully, you will see next to the network name
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iPad: Getting Started

Install Apps from Self Service

Follow instructions below to install recommended apps.

1. From the Home screen, click Self Service app. ' '.-,
e Available apps will appear. ‘
2. Click Install to download app. Bob ﬁ'nna*;:ﬁf:dins
e Once downloaded, the app will appear on the iPad Home screen.
Troubleshooting Tips

If you have problems with your iPad, follow tips below:

Close open apps

e To view open apps, double-click the home button.
e To close app, swipe the app window up for each open app.

Turn off and turn back on

e Hold the power button and when you see the bar at the top, slide to power off.
e Wait 10 seconds and hold the power button again.

e When you see the white Apple logo, let go of the button.

e Pad will power on.

Reset the iPad

e With the iPad on, hold the power button and home button at the same time for 10
seconds.

e When you see the white Apple logo, let go of both buttons.

e Pad will power back on.

Still having trouble?

e Contact the Remote Learning Help Desk: http://StudentTechHelp.wcpss.net
or 919-694-8100.
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